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Newer Technology Guardian MAXimus
Dual Drive RAID-1 FireWire 800/400 & USB 2.0

Assembly InstructionsCopyright ®2007 Newer Technology Inc. All Rights Reserved. Newer Technology’s 2 year Limited Warranty is not transferable and subject to limitations.

Copyrights
Copyright © 2007 Newer Technology, Inc. All rights reserved. No part of this publication may be reproduced, stored 
in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording or 
otherwise, without the prior written consent of Newer Technology.

Changes
The material in this document is for information only and subject to change without notice. While reasonable e!orts 
have been made in the preparation of this document to assure its accuracy, Newer Technology assumes no liability 
resulting from errors or omissions in this document, or from the use of the information contained herein. Newer Tech-
nology reserves the right to make changes or revisions in the product design or the product manual without reservation 
and without obligation to notify any person of such revisions and changes.

FCC Statement:
Warning! Modi"cations not authorized by the manufacturer may void the user’s authority to operate this device.
NOTE: This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference when the 
equipment is operated in a commercial environment. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instruction manual, may cause harmful interference to radio 
communications. Operation of this equipment in a residential area is likely to cause harmful interference in which case 
the user will be required to correct the interference at his own expense.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by turning the equipment o! and on, the user is encouraged 
to try and correct the interference by one or more of the following measures: 

Health And Safety Precautions

to do so can cause damage to your drive mechanisms, and / or the hard drive enclosure.

avoid any risk of electrical shock, "re, short-circuiting or dangerous emissions. Your hard drive contains no user-service-
able parts. If it appears to be malfunctioning, have it inspected by a quali"ed Other World Computing Technical Support 
representative.

"re or personal injury.
General Use Precautions:

-
tended period of time. Otherwise, there is an increased risk of electrical shock, short-circuiting or "re.

interference which will adversely a!ect the operation of the other products.
-

netic interference can a!ect the operation and stability of your hard drive.

increasing the risk of damage or malfunction.

with this product. Be sure to not get any moisture inside the holes and if you do, allow time to air dry before use.

Blocking the ventilation outlets may cause damage to your drive and cause an increased risk of short-circuiting or "re.
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Contacting Customer Service
Chapter 6

Before contacting Customer Service:

second Macintosh computer, move the drive to that system and 
verify that the drive does not function with that machine.

http://helpcenter.newertech.com/

asked about and how they solved their problem. This is also 
available in our tech center.

If you still need support:

all available to you to speed your support contact.

Tech Support Hours (Central Standard Time)

8AM-8PM Monday - Friday
9AM - 4PM Saturday & Sunday
Phone (815) 308-7001

Or, you can email: Submit your trouble ticket at:
http://helpcenter.newertech.com/
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Set the contents out in front of you and familiarize yourself with 
your new drive enclosure and it’s components.

Assembling a NewerTech Guardian MAXimus
Chapter 1

To disconnect or unhook your NewerTech Guardian MAXimus 
hard drive, follow these important steps to properly 

dismount your drive.
If you wish to disconnect your  
drive without shutting down your computer, simply drag the 

 drive icon to the trash can on the 

step.

Share your Mac formatted drive with your PC using MacDrive 
(optional purchase)

mount as if the drive were formatted in a native Windows format. 
 

hard drive on either platform without having to reformat or 
re-initialize the volume. We highly recommend this software for 
anyone that is sharing data in a cross platform environment.

Cloning drives (exact copies)
If you want to make an exact duplicate of a hard drive, we 
highly recommend Mike Bombich’s donationware “Carbon Copy 
Cloner”.  It’s a great tool! You can "nd it on his website at:
http://www.bombich.com/ccc.html

Custom Drive Icons:

con"gured to your needs, dress it up! Change the icon of the 
hard drive! We have created disk icons for your new drive and 
they are available for download here:

http://newertech.com/support

Tips
Chapter 5
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Turn the drive enclosure onto it’s side as shown and remove the 
Phillips screws that are inserted into the bottom of the drive en-
closure. This will release the internal drive carrier. Slide the drive 
carrier out of the external housing, pushing it to the front.

Troubleshooting
Chapter 4

-
erly, begin by checking some basic possibilities, such as:

If the above solutions are not working, a full reset of your system 
may be in order.

the memory being properly recognized again. To do this, you will 
need to boot your machine into Open "rmware. 

To boot into Open Firmware, shut down your Mac, then start it 
up while holding down the Command, Option, O and F keys. 
At the Open Firmware screen prompt, enter the following com-

each:

If you are still experiencing problems with your drive, please con-
tinue on to Chapter 6: Contacting Customer Service.

Do not unplug any of the cables inside!

-

or jumper changes are necessary or possible.

Removal of any cables will void your warranty.
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Important note: You must use identical size and model hard 
drives in this enclosure - you may NOT use 2 di!erent size, or 

model mechanisms. 

Place your "rst hard drive into the case, attaching one of the 
red SATA cables to the drive, and one of the red & yellow power 
cables as well. It’s a tight "t so don’t put excess pressure on any 
of the connections while performing this step.

DO NOT REMOVE SATA CABLES FROM BRIDGE CARD!

on it’s side so you can access the bottom screws as shown. Install 

tighten securely.

Identifying the Guardian MAXimus front status 
lights- Chapter 3

the case to visually display what it is 
doing and to warn you of any errors.

light. This will illuminate normally 
when the case is powered on.

when hard drive #1 and hard drive 
#2 are being written to.  They will not 
illuminate if the drive is not being ac-
cessed, they will turn o!.

-

turn red, indicating which drive has 

drive mechanism, the failed mecha-
nism indicator light will #ash from 

red to orange, as it is being accessed to write data onto the drive, 

-
nates red, please contact our support department for further 
assistance.
In the event of a drive failure, rebuilding can take several hours 
to overnight. You may continue to use your Newer Technology 

process. 



Page 5 Page 10

Turn the hard drive enclosure back over and insert the top identi-
cal model hard drive. Insert the power and SATA cables into it, as 
you did with the bottom drive.

DO NOT REMOVE SATA CABLES FROM BRIDGE CARD!

Con"rm that you want to erase the disk.

After a few moments, the erase command will complete, and the 
are 2 screws on each side of the enclosure. Make sure to tightend 
them securely.
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Slide the drive enclosure back into the outer shell, port end 
"rst into the case with the logo on the outer shell facing you, as 
shown in the picture.

the  enclosure to the outer shell.

this picture.

to format, and erase it. Name the volume as you want, choose 
-
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Turn the drive so you can see the rear ports. Connect the power 

should hear the drives spin up, and click a couple of times. After 
10 or so seconds, the following dialog box should appear on 

Click on the “Initialize” button.

Select the device with no volumes attached to it; in this picture, 

on the picture of the drive icon next to the text.

Initializing the NewerTech Guardian MAXimus
Chapter 2

wish to view initialization instructions for other operating sys-
tems, please visit our support website at:
http://newertech.com/support
Thank you


